Choosing A Home Care
Agency Checklist




Serene Home Care Services

@How long have they been serving the community?

ODoes they provide any informational materials about their services?
OWhat is their process for hiring and training staff?

OAre staff required to complete background checks?

@What qualifications or licenses are necessary for staff members?
ODoes they involve clients and their families in creating the care plan?
Ols family consulted when changes to the care plan are made?

OAre all visits recorded, detailing the specific tasks completed?

©Can clients and their families access visit summaries and care notes?
OIs there a supervisor assigned to monitor the care clients receive?
OHow frequently does the supervisor check in with clients?

OWho should be contacted regarding questions or concerns?

OWhat are their billing practices?

OAre invoices required to be paid upon receipt?

®What payment methods are accepted?

OWhat protocols does the agency have for managing emergencies?
OAre caregivers available around the clock, every day of the week?
®What is the process for discontinuing services?

OHow does the agency protect patient confidentiality?



Serene Home Care Services

Choosing the right home care agency can be overwhelming due to the numerous options available. To simplify your
search, seek recommendations from healthcare providers, family, and friends. After compiling a list of agencies, it is
essential to research their services and reputations. Below are some questions to pose to potential agencies or
individuals familiar with their history. The responses will aid you in identifying the best home care agency for you or your

loved one.



