
Choosing A Home Care
Agency Checklist



Serene Home Care Services 

How long ha ve  they been serv ing the  communi ty?

Does  they provide  a ny informa tiona l  ma ter ia l s  a bout the i r  serv ices?

Wha t i s  the i r  process  for  hi r ing a nd tra ining s ta ff?

Are  s ta ff  r equi red to  complete  ba ckground checks?

Wha t qua l i f i c a tions  or  l i c enses  a re  necessa ry for  s ta ff  members?

Does  they invo lve  c l i ents  a nd the i r  fa mi l i es  in c rea ting the  ca re  pla n?

Is  fa mi l y consul ted when cha nges  to  the  ca re  pla n a re  ma de?

Are  a l l  v i s i ts  recorded,  deta i l i ng the  spec i f i c  ta sks  completed?

Ca n c l i ents  a nd the i r  fa mi l i es  a ccess  v i s i t summa r ies  a nd ca re  notes?

Is  there  a  superv i sor  a ss igned to  moni tor  the  ca re  c l i ents  rece ive?

How frequentl y does  the  superv i sor  check in wi th c l i ents?

Who should be  conta c ted rega rding questions  or  concerns?

Wha t a re  the i r  bi l l i ng pra c tices?

Are  invo ices  requi red to  be  pa id upon rece ipt?

Wha t pa yment methods  a re  a ccepted?

Wha t protoco l s  does  the  a gency ha ve  for  ma na ging emergenc ies?

Are  ca regivers  a va i l a ble  a round the  c lock ,  every da y o f  the  week?

Wha t i s  the  process  for  di scontinuing serv ices?

How does  the  a gency protec t pa tient conf identia l i ty?



Serene Home Care Services 

Choosing the right home care agency can be overwhelming due to the numerous options available. To simplify your

search, seek recommendations from healthcare providers, family, and friends. After compiling a list of agencies, it is

essential to research their services and reputations. Below are some questions to pose to potential agencies or

individuals familiar with their history. The responses will aid you in identifying the best home care agency for you or your

loved one.


